
CMS 321 INTERCULTURAL COMMUNICATIONS  

WINTER II Flex Term 2019  

Instructor: Kit Voorhees  

kit.voorhees@doane.edu  

 

Communication between and among cultures in the 
interpersonal and organizational context will be studied. 
Differences in communication behaviors due to nationality, 
ethnicity, gender and social status are explored. Students 
will study their own cultures, as well as the cultures of 
others, to develop greater awareness of patterns of thinking, 
beliefs, assumptions, values, and cultural norms that 
influence communicative (verbal, nonverbal, body language 
and listening) behaviors. This course fulfills the Cultural 
Perspectives requirement of the Doane Plan.  

TEXTBOOK: The Internet will be used as our text. 
Suggested readings as well as student selected internet 
writings will used. 

PRE-COURSE ASSIGNMENT Please search the internet 
for information on your surname. Simply Google WORLD 
CULTURE ENCYCLOPOEDIA. THEN TYPE IN 
MULTICULTURAL AMERICA. 

Then type in your last name. 

IF THIS DOES NOT APPEAR PLEASE EMAIL ME 
IMMEDIATELY. 

SYLLABUS  

Both domestic and immigrant cultures will be studied as 



well as the blending of ethnic and cultural groups residing in 
the United States. Part of the course work will involve some 
internet search into specific ethnicities and cultures of the 
world. Such searches will be assigned as various subjects 
and/or questions arise in our class discussions.  

We will also spend time exploring the various cultural and 
sub-cultural groups in the U.S. Particular attention will be 
placed on studying how immigrants to this country are 
treated and have been treated throughout the past one 
hundred years. Some time will also be given to the study of 
those cultures that have been oppressed by our government 
during the Indian Wars and as a result of the freeing of the 
slaves by the Civil War.  

Cause and effect of economic status, language, education, 
gender, ethics and religion will be explored not only through 
statistical information but also through such lens as 
pre-existing bias, racism, and historical considerations. The 
class will be driven by daily assignments based on assigned 
readings of relevant internet research.  

The overarching question posed for this seminar is: How 
does the current state of immigration today differ from 
the past history of the US on immigration to our country. 

 Sharing of student comments, without revealing authorship, 
will become part of the class mechanism. This is based on 
my belief that an exchange of ideas, insights, and opinions 
is a vital part of any class work.  

   

By the second class meeting each student is to have 
chosen a single culture/sub-culture within the U.S. to 
explore throughout the quarter. I suggest you make a list of 



at least three such groups that are of particular interest to 
you and email them to me at least four days prior to our first 
class meeting. This will help us avoid duplication of research 
projects. Sub-cultures can be as diverse as country- 
specific current immigrants, age related groups such as 
senior citizens, occupational groups such as artists, 
gender-specific groups such as women in politics and GLTB 
individuals and groups, specific racial groups, and others to 
be discussed as you present your choices.  

COURSE GOAL:  

Students will develop a broader and deeper understanding 
of U.S. sub-cultures and selected world cultures and how 
communication between and among various cultures can be 
facilitated.  

COURSE OBJECTIVES:  

1. Students will develop a greater understanding of various 
sub-cultures as they have evolved and developed in the 
United States.  

2. We will explore how nationalism, religion, values, cultural 
bias, stereotypes, and personal bias inform our behaviors 
and the behaviors of others.  

3. Students (collectively and individually) will be able to 
identify the blockages, both personal and societal, that 
affect and/or negate successful cross-cultural 
communications. 

4. Students (collectively and individually) will be able to 
develop a series of strategies that will help bridge those 
blockages that impede successful cross- cultural 



communications.  

GRADING:  

Attendance & Participation: Keeping to a firm schedule of 
assigned short readings and responses is integral to the 
successful completion of any course. Consequently, staying 
on the requested reading and research schedule will count 
for 20% of your grade.  

Assignments: 

Class sessions will end no later that 9 pm in order for 
you to complete your daily assignments in a timely way. 

Journals are to be kept daily during this week. These 
should include class notes and personal reflections on class 
content. Journals are to be received by me no later than 
3:00 PM every day following each class meeting. These 
responses will count for 30% of your grade.  

Research of your selected topic of a U.S. 
culture/sub-culture should be an ongoing process 
throughout the seminar. Consequently, daily updates on 
your research findings and/or questions for the Instructor 
will count for 25% of your grade. These updates will be 
given verbally during each class meeting.  

A final written report on your chosen area of research will 
count for 25% of your grade. You will be given guidelines 
on what to cover within 48 hours of your accepted choice of 
the approved topic.  

   

 

A comprehensive written response to each day’s 



readings and assignments, as well as your personal 
reflections on class discussions are to be emailed to the 
Instructor daily.  

SUPPLIMENTAL READINGS  

Required short readings will be assigned in response to classroom 
discussions and questions. These will be Internet assignments for 
which you will be expected to read and give short written 
reflections upon each day. 

RESEARCH PROJECT: Your research subject must be 
submitted for approval no later than the second day of class. 
Your completed research paper is due no later than two weeks 
following the final day of class. 

 This paper is to be submitted via Internet to me at 
kit.voorhees@doane.edu.  

 


